
 
280 Melrose Street, Providence, RI 02907 
T: (781) 907-2153 celia.obrien@us.ngrid.comwww.nationalgrid.com    

        
   
        July 2, 2012 
 
 
VIA HAND DELIVERY & ELECTRONIC MAIL 
 
Luly E. Massaro, Commission  
Clerk Rhode Island Public Utilities Commission  
89 Jefferson Boulevard  
Warwick, RI   02888  
 
RE:  Docket 4323 – Application for Approval of a Change in Electric and Gas Base Distribution 

Rates Pursuant to R.I.G.L. Section 39-3-19 and 39-3-11 
 Responses to Division Data Requests – Set 6 – GAS 
 
Dear Ms. Massaro: 
 

Enclosed is an original and ten (10) copies of National Grid’s1 responses to the Division’s Sixth 
Set of Data Requests in the above-captioned proceeding.    

Please be advised that the Company is seeking protective treatment of the confidential versions of 
Attachments DIV 6-6-2-GAS and DIV 6-6-3-GAS and Excel Attachments DIV 6-16-1-GAS through DIV 
6-16-5-GAS in response to Division 6-6-GAS and Division 6-16-GAS, respectively, as permitted by 
Commission Rule 1.2(g) and by R.I.G.L. § 38-2-2(5)(i)(B).  The Company is submitting herewith a 
Motion for Protective Treatment along with a copy of confidential Attachments DIV 6-6-2-GAS and DIV 
6-6-3-GAS and Excel Attachments DIV 6-16-1-GAS through DIV 6-16-5-GAS to the Commission 
pending a determination on the Company’s Motion.  Due to the voluminous nature of the confidential 
versions of Excel Attachments DIV 6-16-1-GAS through DIV 6-16-5-GAS, the Company is providing 
these attachments to the Commission on CD-ROM.  The Company is also providing to the Commission 
three (3) CD-ROMs containing public versions of these attachments.  In addition, the Company is 
providing a copy of the confidential attachments noted herein to the Division and its consultant.   

The enclosed responses complete the Sixth Set, as indicated on the enclosed discovery log.  

Thank you for your attention to this transmittal.  If you have any questions, please feel free to 
contact me at (781) 907-2153. 

Very truly yours, 

      
 Celia B. O’Brien 

Enclosures 
 
cc: Docket 4323 Service List 
 Leo Wold, Esq. 
 Steve Scialabba, Division 

                                                 
1 The Narragansett Electric Company d/b/a National Grid (herein referred to as “National Grid” or the “Company”). 

Celia B. O’Brien 
Assistant General Counsel & Director 
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MOTION OF THE NARRAGANSETT ELECTRIC COMPANY,  
D/B/A NATIONAL GRID 

FOR PROTECTIVE TREATMENT OF CONFIDENTIAL INFORMATION 
 
 

 Now comes The Narragansett Electric Company, d/b/a National Grid 

(“Company”) and hereby requests that the Rhode Island Public Utilities Commission 

(“Commission”) grant protection from public disclosure of certain confidential, 

competitively sensitive, and proprietary information submitted in this proceeding, as 

permitted by Commission Rule 1.2(g) and R.I.G.L. § 38-2-2(5)(i)(B). 

I. BACKGROUND 
 
 On July 2, 2012, the Company filed with the Commission responses to the sixth 

set of data requests issued by the Rhode Island Division of Public Utilities and Carriers 

(“Division”) in the above-referenced proceeding.  In the sixth set of data requests, the 

Company requests that the Commission grant protection of its responses to Division 6-6-

GAS and Division 6-16-GAS from public disclosure.  Both requests are discussed, in 

turn, below.    
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A. Division 6-6-GAS 

 In Division 6-6-GAS, the Division requests the Company provide the 2007-2011, 

monthly data on collection reminders, notices and letters to customers.  As part of its 

response to Division 6-6-GAS, the Company is providing as Attachments DIV 6-6-1-

GAS through DIV 6-6-3-GAS.  Attachments DIV 6-6-2-GAS and DIV 6-6-3-GAS, 

however, contain customer-specific information.  Attachment DIV 6-6-2-GAS is an 

example of an “Avoid” termination notice for residential customers.   Attachment DIV 6-

6-3-GAS is an example of a bill message with a “Final” termination notice for the 

Company’s non-residential customers.  These notices were also sent to residential 

customers who defaulted on budget billing or budget payment plans, after having already 

received an “Avoid” termination notice.   

In addition, Attachments DIV 6-6-2-GAS and DIV 6-6-3-GAS contain customer-

specific information, such as customer names, addresses, and account numbers.  

Customer-specific information is proprietary to the customer, and only that customer has 

the right to indicate whether his or her information should be available to anyone else 

(i.e., a competitive supplier or marketer) or to the public in general.  Therefore, the 

Company seeks protection for the names, addresses, and other customer-specific 

information in Attachments DIV 6-6-2-GAS and DIV 6-6-3-GAS. 

B. Division 6-16-GAS 

 In Division 6-16-GAS, the Division requests the Company provide the 2007-

2011, account-level, charge-off information for the gas distribution business in electronic 

data format.  As part of its response to Division 6-16-GAS, the Company is providing as 

Attachments DIV 6-16-1-GAS through DIV 6-16-5-GAS, the account-level data in 
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electronic data format.  These attachments contain customer-specific information, such as 

customer names, addresses, and account numbers.  As an additional measure, the 

Company has replaced certain customer-specific information (i.e., customer account 

numbers) by altering data and headings in the attachments for purposes of confidentiality.  

Similar to Attachments DIV 6-6-2-GAS and DIV 6-6-3-GAS discussed above, customer-

specific information is proprietary to the customer, and only that customer has the right 

to indicate whether his or her information should be available to anyone else (i.e., a 

competitive supplier or marketer) or to the public in general.  Therefore, the Company 

seeks protection for customers’ names and addresses listed in columns D and S, 

respectively, in Attachments DIV 6-16-1-GAS through DIV 6-16-5-GAS. 

II. LEGAL STANDARD 

 Rule 1.2(g) of the Commission’s Rules of Practice and Procedure provides that 

access to public records shall be granted in accordance with the Access to Public Records 

Act (“APRA”), R.I.G.L. §38-2-1, et seq.  Under APRA, all documents and materials 

submitted in connection with the transaction of official business by an agency is deemed 

to be a “public record,” unless the information contained in such documents and 

materials falls within one of the exceptions specifically identified in R.I.G.L. §38-2-

2(5)(i).  Therefore, to the extent that information provided to the Commission falls within 

one of the designated exceptions to the public records law, the Commission has the 

authority under the terms of APRA to deem such information to be confidential and to 

protect that information from public disclosure. 

In that regard, R.I.G.L. §38-2-2(5)(i)(B) provides that the following 

records shall not be deemed public:  
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Trade secrets and commercial or financial information obtained from a 
person, firm, or corporation which is of a privileged or confidential nature 
 

The Rhode Island Supreme Court has held that the determination as to whether this 

exemption applies requires the application of a two-pronged test set forth in Providence 

Journal Company v. Convention Center Authority, 774 A.2d 40 (R.I.2001).  The first 

prong of the test assesses whether the information was provided voluntarily to the 

governmental agency.  Providence Journal, 774 A.2d at 47.  If the answer to the first 

question is affirmative, then the question becomes whether the information is “of a kind 

that would customarily not be released to the public by the person from whom it was 

obtained.”  Id.   

In addition, the Court has held that the agencies making determinations as to the 

disclosure of information under APRA may apply the balancing test established by the 

Court in Providence Journal v. Kane, 577 A.2d 661 (R.I.1990).  Under this balancing 

test, the Commission may protect information from public disclosure if the benefit of 

such protection outweighs the public interest in disclosure of information pending before 

regulatory agencies. 

III. BASIS FOR CONFIDENTIALITY 

Attachment DIV 6-6-2-GAS, Attachment DIV 6-6-3-GAS, and Attachments DIV 

6-16-1-GAS through DIV 6-16-5-GAS provide detailed information including 

confidential customer-specific information such as names, addresses, and account 

numbers that are treated as confidential within the Company and are not disseminated 

outside the Company.  Moreover, the Commission has recognized each customer’s right 

to control dissemination of his or her account information, address and other personal 
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information.  Such customer-specific information is proprietary to the customer and only 

the customer has the right to indicate whether such information should be available in the 

public domain.  

Consistent with this precedent, the Company seeks protection for certain 

customer-specific information that is confidential, commercially sensitive, and 

proprietary from public disclosure.  This material, therefore, must remain confidential to 

preserve the Company’s customers’ privacy interests.   Accordingly, in this case the need 

to ensure that the confidentiality of this commercially sensitive information outweighs 

any public interest in disclosure of the information.  The Company has provided all other 

portions of Attachment DIV 6-6-2-GAS, Attachment DIV 6-6-3-GAS, and Attachments 

DIV 6-16-1-GAS through DIV 6-16-5-GAS as public documents with altered data and 

headings related to customer-specific information.     

IV. CONCLUSION 

In light of the foregoing, the Company respectfully requests that the Commission 

grant its Motion for Protective Treatment as stated herein. 

      Respectfully submitted, 

      THE NARRAGANSETT ELECTRIC 
COMPANY 

 
By its attorney, 

              

 
      __________________________ 
      Celia B. O’Brien (RI #4484) 
      280 Melrose Street 
      Providence, RI 02907 
      (781) 907-2153 
 
Dated: July 2, 2012 
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National Grid 
280 Melrose St. 
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Celia.obrien@us.ngrid.com 781-907-2153 

Thomas R. Teehan, Esq. 
National Grid 
280 Melrose St. 
Providence, RI  02907 

Thomas.teehan@us.ngrid.com 401-784-7667   
 Jennifer.hutchinson@us.ngrid.com 

Joanne.scanlon@us.ngrid.com 

Cheryl M. Kimball, Esq. (for NGrid) 
Keegan Werlin LLP 
265 Franklin Street 
Boston, MA 02110 

ckimball@keeganwerlin.com 617-951-1400 
 

lindas@keeganwerlin.com  

Gerald Petros, Esq. 
Hinckley, Allen & Snyder 

gpetros@haslaw.com  
aramos@haslaw.com 

Leo Wold, Esq. (for Division) 
Dept. of Attorney General 
150 South Main St. 
Providence, RI 02903 

Lwold@riag.ri.gov 401-222-2424  
 dmacrae@riag.ri.gov 

Steve.scialabba@ripuc.state.ri.us 

David.stearns@ripuc.state.ri.us 

Michael J. Morrissey, Esq. (for AG) 
Dept. of Attorney General 
150 South Main St. 
Providence, RI 02903 

Mmorrissey@riag.ri.gov  401-274-4400 
Ext. 2357 

Ellen M. Evans, Sr. Trial Atty. 
Naval Facilities Engineering Command 
Litigation Office 
720 Kennon St., Bldg. 36, Room 233 
Washington Navy Yard, DC  20374-5051 

ellen.evans@navy.mil  
 

202-685-2235 
 

Dr. Kay Davoodi, P.E.  
Utility Rates and Studies Office 
NAVFACHQ- Building 33 
1322 Patterson Ave SE 
Washington Navy Yard, D.C. 20374-5065 

Khojasteh.davoodi@navy.mil 202-685-3319 
 

Larry.r.allen@navy.mil 

Robert J. McConnell, Esq. (Wiley Ctr.) 
Motley Rice LLC 

bmcconnell@motleyrice.com 401-457-7700 



321 South Main St. – 2nd Floor 
Providence, RI 02903 

jhowat@nclc.org 

Maurice Brubaker 
Brubaker and Associates, Inc. 
PO Box 412000 
St.Louis, MO 63141-2000  

mbrubaker@consultbai.com 401-724-3600 
 

Ali Al-Jabir 
Brubaker and Associates, Inc. 

aaljabir@consultbai.com  

David Effron  
Berkshire Consulting 
12 Pond Path 
North Hampton, NH 03862-2243 

Djeffron@aol.com 
 

603-964-6526 

Bruce Oliver 
Revilo Hill Associates 
7103 Laketree Drive 
Fairfax Station, VA  22039 

Boliver.rha@verizon.net  

Alex Cochis 
Lee Smith 
LaCapra Associates 
One Washington Mall 9th Floor 
Boston, MA 02108 

acochis@lacapra.com   

lees@lacapra.com  

Thomas Catlin 
Emma Nicholson 
Exeter Associates 
10480 Little Patuxent Parkway 
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Columbia, Maryland 21044 
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Matthew Kahal 
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File original & 11 copies w/: 
Luly E. Massaro, Commission Clerk 
Public Utilities Commission 
89 Jefferson Blvd. 
Warwick, RI 02888 

Lmassaro@puc.state.ri.us  401-780-2107 
 Anault@puc.state.ri.us 

Adalessandro@puc.state.ri.us  

Nucci@puc.state.ri.us  
Dshah@puc.state.ri.us  
Sccamara@puc.state.ri.us  

 
 



 The Narragansett Electric Company 

d/b/a National Grid

R.I.P.U.C. Docket No. 4323

Discovery Log

DATA SET
DATA 

REQUEST

DATE 

ISSUED
DATE FILED WITNESS ATTACHMENT

CONFIDENTIAL 

ATTACHMENT

Division Set 1
Division 1-1-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme Att. DIV 1-1-ELEC

Division Set 1
Division 1-2-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme Att. DIV 1-2-ELEC

Division Set 1
Division 1-3-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme Att. DIV 1-3-ELEC

Division Set 1
Division 1-4-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme Att. DIV 1-4-ELEC

Division Set 1
Division 1-5-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme

Division Set 1
Division 1-6-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme Att. DIV 1-6-ELEC

Division Set 1
Division 1-7-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-8-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme Att. DIV 1-8-ELEC

Division Set 1
Division 1-9-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme Att. DIV 1-9-ELEC

Division Set 1
Division 1-10-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme

Division Set 1
Division 1-11-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme Att. DIV 1-11-ELEC

Division Set 1
Division 1-12-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-13-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme Att. DIV 1-13-ELEC

Division Set 1
Division 1-14-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-15-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-16-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-17-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-18-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-19-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-20-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme

Division Set 1
Division 1-21-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme Att. DIV  1-21-ELEC

Division Set 1
Division 1-22-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-23-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme Att. DIV  1-23-ELEC

Division Set 1
Division 1-24-

ELEC
05/09/2012 05/25/2012 Michael D. Laflamme

Division Set 1
Division 1-25-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-26-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-27-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme Att. DIV 1-27-ELEC

Division Set 1
Division 1-28-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

DIVISION  SET 1



 The Narragansett Electric Company 

d/b/a National Grid

R.I.P.U.C. Docket No. 4323

Discovery Log

DATA SET
DATA 

REQUEST

DATE 

ISSUED
DATE FILED WITNESS ATTACHMENT

CONFIDENTIAL 

ATTACHMENT

Division Set 1
Division 1-29-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme Att. DIV 1-29-ELEC

Division Set 1
Division 1-30-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 1
Division 1-31-

ELEC
05/09/2012 05/23/2012 Michael D. Laflamme

Division Set 2
Division 2-1-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme Att. DIV 2-1-GAS

Division Set 2
Division 2-2-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme Att. DIV 2-2-GAS

Division Set 2
Division 2-3-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme

Division Set 2
Division 2-4-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme Att. DIV 2-4-GAS

Division Set 2
Division 2-5-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme

Division Set 2
Division 2-6-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme Att. DIV 2-6-GAS

Division Set 2
Division 2-7-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme Att. DIV 2-7-GAS

Division Set 2
Division 2-8-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme Att. DIV 2-8-GAS

Division Set 2
Division 2-9-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme Att. DIV 2-9-GAS

Division Set 2
Division 2-10-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-11-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-12-

GAS
05/14/2012 05/25/2012 Michael D. Laflamme Att. DIV 2-12-GAS

Division Set 2
Division 2-13-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-14-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-15-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-16-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Att. DIV 2-16-1-GAS        

Att. DIV 2-16-2-GAS        

Att. DIV 2-16-3-GAS

Division Set 2
Division 2-17-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-18-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-19-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-20-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-21-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme Att. DIV 2-21-GAS

Division Set 2
Division 2-22-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme Att. DIV 2-22-GAS

Division Set 2
Division 2-23-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme Att. DIV 2-23-GAS

Division Set 2
Division 2-24-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

Division Set 2
Division 2-25-

GAS
05/14/2012 05/29/2012 Michael D. Laflamme

DIVISION  SET 2
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d/b/a National Grid

R.I.P.U.C. Docket No. 4323

Discovery Log

DATA SET
DATA 

REQUEST

DATE 

ISSUED
DATE FILED WITNESS ATTACHMENT

CONFIDENTIAL 

ATTACHMENT

Division Set 3
Division 3-1-

ELEC/GAS
05/30/2012 06/11/2012 Michael D. Laflamme Att. DIV 3-1-ELEC/GAS

Division Set 3
Division 3-2-

ELEC/GAS
05/30/2012 06/13/2012 Michael D. Laflamme Att. DIV 3-2-ELEC/GAS

Division Set 3
Division 3-3-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert Att. DIV 3-3-ELEC/GAS

Division Set 3
Division 3-4-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert

Division Set 3
Division 3-5-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert Att. DIV 3-5-ELEC/GAS

Division Set 3
Division 3-6-

ELEC/GAS
05/30/2012 06/13/2012 Michael D. Laflamme

Att. DIV 3-6-ELEC/GAS 

(Redacted)

Att. DIV 3-6-ELEC/GAS 

(Confidential)

Division Set 3
Division 3-7-

ELEC/GAS
05/30/2012 06/11/2012 Michael D. Laflamme

Att. DIV 3-7-1-ELEC/GAS 

Att. DIV 3-7-2-ELEC/GAS 

Att. DIV 3-7-3-ELEC/GAS

Division Set 3
Division 3-8-

ELEC/GAS
05/30/2012 06/12/2012

Legal Department and 

Robert B. Hevert

Division Set 3
Division 3-9-

ELEC/GAS
05/30/2012 06/11/2012 Mustally Hussain

Att. DIV 3-9-1-ELEC/GAS                   

Att. DIV 3-9-2-ELEC/GAS                             

Att. DIV 3-9-3-ELEC/GAS                                              

Att. DIV 3-9-4-ELEC/GAS                                           

Att. DIV 3-9-5-ELEC/GAS                                

Att. DIV 3-9-6-ELEC/GAS                            

Att. DIV 3-9-7-ELEC/GAS                     

Att. DIV 3-9-8-ELEC/GAS                              

Att. DIV 3-9-9-ELEC/GAS

Division Set 3
Division 3-10-

ELEC/GAS
05/30/2012 06/11/2012 Mustally Husain Att. DIV 3-10-ELEC/GAS

Division Set 3
Division 3-11-

ELEC/GAS
05/30/2012 06/11/2012 Michael D. Laflamme Att. DIV 3-11-ELEC/GAS

Division Set 3
Division 3-12-

ELEC/GAS
05/30/2012 06/11/2012 Michael D. Laflamme

Division Set 3
Division 3-13-

ELEC/GAS
05/30/2012 06/11/2012 Michael D. Laflamme

Division Set 3
Division 3-14-

ELEC/GAS
05/30/2012 06/13/2012 Michael D. Laflamme

Division Set 3
Division 3-15-

ELEC/GAS
05/30/2012 06/11/2012 Michael D. Laflamme

Division Set 3
Division 3-16-

ELEC/GAS
05/30/2012 06/11/2012 Michael D. Laflamme

Division Set 3
Division 3-17-

ELEC/GAS
05/30/2012 06/11/2012 Michael D. Laflamme Att. DIV 3-17-ELEC/GAS

Division Set 3
Division 3-18-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert

Division Set 3
Division 3-19-

ELEC
05/30/2012 06/12/2012 Robert B. Hevert

Division Set 3
Division 3-20-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert

Division Set 3
Division 3-21-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert

Division Set 3
Division 3-22-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert Att. DIV 3-22-ELEC/GAS

Division Set 3
Division 3-23-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert Att. DIV 3-23-ELEC/GAS

DIVISION  SET 3
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DATA SET
DATA 

REQUEST

DATE 

ISSUED
DATE FILED WITNESS ATTACHMENT

CONFIDENTIAL 

ATTACHMENT

Division Set 3
Division 3-24-

ELEC/GAS
05/30/2012 06/13/2012 Robert B. Hevert Att. DIV 3-24-ELEC/GAS

Division Set 3
Division 3-25-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert Att. DIV 3-25-ELEC/GAS

Division Set 3
Division 3-26-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert

Division Set 3
Division 3-27-

ELEC/GAS
05/30/2012 06/12/2012 Robert B. Hevert

Division Set 4
Division 4-1-

GAS
06/07/2012 Paul M. Normand

Division Set 4
Division 4-2-

GAS
06/07/2012 06/19/2012 Paul M. Normand

Division Set 4
Division 4-3-

GAS
06/07/2012 06/20/2012 Ann E. Leary

Division Set 4
Division 4-4-

GAS
06/07/2012 06/19/2012 Paul M. Normand

Division Set 4
Division 4-5-

GAS
06/07/2012 06/19/2012 Paul M. Normand

Division Set 4
Division 4-6-

GAS
06/07/2012 06/20/2012 Ann E. Leary

Division Set 4
Division 4-7-

GAS
06/07/2012 06/20/2012 Ann E. Leary

Division Set 4
Division 4-8-

GAS
06/07/2012 06/19/2012 Ann E. Leary

Att. DIV 4-8-1-GAS         

Att. DIV 4-8-2-GAS               

Att. DIV 4-8-3-GAS                

Att. DIV 4-8-4-GAS                     

Att. DIV 4-8-5-GAS

Division Set 4
Division 4-9-

GAS
06/07/2012 06/20/2012 Ann E. Leary

Division Set 4
Division 4-10-

GAS
06/07/2012 06/19/2012 Ann E. Leary Att. DIV 4-10-GAS

Division Set 4
Division 4-11-

GAS
06/07/2012 06/20/2012 Ann E. Leary

Division Set 4
Division 4-12-

GAS
06/07/2012 06/20/2012 Ann E. Leary Att. DIV 4-12-GAS

Division Set 4
Division 4-13-

GAS
06/07/2012 06/19/2012

Ann E. Leary and 

Michael D. Laflamme

Division Set 5
Division 5-1-

ELEC
06/08/2012 06/26/2012 Evelyn M. Kaye Att. DIV 5-1-ELEC

Division Set 5
Division 5-2-

ELEC
06/08/2012 06/29/2012 Evelyn M. Kaye

Att. DIV 5-2-1-ELEC       

Att. DIV 5-2-2-ELEC              

Att. DIV 5-2-3-ELEC

Division Set 5
Division 5-3-

ELEC
06/08/2012 06/26/2012 Evelyn M. Kaye

Att. DIV 5-3-1-ELEC          

Att. DIV 5-3-2-ELEC

Division Set 5

Division 5-3-

ELEC 

(Corrected)

06/08/2012 07/02/2012 Evelyn M. Kaye

Division Set 5
Division 5-4-

ELEC
06/08/2012 06/22/2012 Evelyn M. Kaye Att. DIV 5-4-ELEC

Division Set 5
Division 5-5-

ELEC
06/08/2012 06/22/2012 Evelyn M. Kaye

Att. DIV 5-5-1-ELEC           

Att. DIV 5-5-2-ELEC

DIVISION  SET 5

DIVISION  SET 4



 The Narragansett Electric Company 

d/b/a National Grid

R.I.P.U.C. Docket No. 4323

Discovery Log

DATA SET
DATA 

REQUEST

DATE 

ISSUED
DATE FILED WITNESS ATTACHMENT

CONFIDENTIAL 

ATTACHMENT

Division Set 5
Division 5-6-

ELEC
06/08/2012 06/22/2012 Evelyn M. Kaye

Att. DIV 5-6-1-ELEC      

Att. DIV 5-6-2-ELEC       

Att. DIV 5-6-3-ELEC

Division Set 5
Division 5-7-

ELEC
06/08/2012 06/22/2012 Evelyn M. Kaye

Division Set 5
Division 5-8-

ELEC
06/08/2012 06/22/2012 Evelyn M. Kaye

Division Set 5
Division 5-9-

ELEC
06/08/2012 06/26/2012 Evelyn M. Kaye Att. DIV 5-9-ELEC

Division Set 5
Division 5-10-

ELEC
06/08/2012 06/26/2012 Evelyn M. Kaye

Att. DIV 5-10-1-ELEC     

Att. DIV 5-10-2-ELEC

Division Set 5
Division 5-11-

ELEC
06/08/2012 06/26/2012 Evelyn M. Kaye

Att. DIV 5-11-1-ELEC     

Att. DIV 5-11-2-ELEC      

Att. DIV 5-11-3-ELEC       

Att. DIV 5-11-4-ELEC

Division Set 5
Division 5-12-

ELEC
06/08/2012 06/26/2012 Evelyn M. Kaye

Division Set 5
Division 5-13-

ELEC
06/08/2012 06/22/2012 Evelyn M. Kaye

Division Set 5
Division 5-14-

ELEC
06/08/2012 06/22/2012 Evelyn M. Kaye Att. DIV 5-14-ELEC

Division Set 5
Division 5-15-

ELEC
06/08/2012 06/22/2012 Evelyn M. Kaye Att. DIV 5-15-ELEC

Division Set 5
Division 5-16-

ELEC
06/08/2012 06/29/2012 Evelyn M. Kaye

Att. DIV 5-16-1-ELEC     

Att. DIV 5-16-2-ELEC       

Att. DIV 5-16-3-ELEC     

Att. DIV 5-16-4-ELEC            

(REDACTED)

 Att. DIV 5-16-2-ELEC       

Att. DIV 5-16-3-ELEC     

Att. DIV 5-16-4-ELEC            

(CONFIDENTIAL)

Division Set 6
Division 6-1-

GAS
06/08/2012 07/02/2012 Evelyn M. Kaye Att. DIV 6-1-GAS

Division Set 6
Division 6-2-

GAS
06/08/2012 07/02/2012 Evelyn M. Kaye

Att. DIV 6-2-1-GAS          

Att. DIV 6-2-2-GAS

Division Set 6
Division 6-3-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye Att. DIV 6-3-GAS

Division Set 6
Division 6-4-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye

Att. DIV 6-4-1-GAS        

Att. DIV 6-4-2-GAS

Division Set 6
Division 6-5-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye Att. DIV 6-5-GAS

Division Set 6
Division 6-6-

GAS
06/08/2012 07/02/2012 Evelyn M. Kaye

Att. DIV 6-6-1-GAS              

Att. DIV 6-6-2-GAS               

Att. DIV 6-6-3-GAS                   

(REDACTED)

Att. DIV 6-6-2-GAS     

Att. DIV 6-6-3-GAS     

(CONFIDENTIAL)

Division Set 6
Division 6-7-

GAS
06/08/2012 06/22/2012 Evelyn M. Kaye

Division Set 6
Division 6-8-

GAS
06/08/2012 06/22/2012 Evelyn M. Kaye

Division Set 6
Division 6-9-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye

Division Set 6
Division 6-10-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye

Att. DIV 6-10-1-GAS      

Att. DIV 6-10-2-GAS

Division Set 6
Division 6-11-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye

Division Set 6
Division 6-12-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye

Division Set 6
Division 6-13-

GAS
06/08/2012 06/22/2012 Evelyn M. Kaye

DIVISION  SET 6



 The Narragansett Electric Company 

d/b/a National Grid

R.I.P.U.C. Docket No. 4323

Discovery Log

DATA SET
DATA 

REQUEST

DATE 

ISSUED
DATE FILED WITNESS ATTACHMENT

CONFIDENTIAL 

ATTACHMENT

Division Set 6
Division 6-14-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye Att. DIV 6-14-GAS

Division Set 6
Division 6-15-

GAS
06/08/2012 06/26/2012 Evelyn M. Kaye

Att. DIV 6-15-1-GAS      

Att. DIV 6-15-2-GAS      

Att. DIV 6-15-3-GAS

Division Set 6
Division 6-16-

GAS
06/08/2012 07/02/2012 Evelyn M. Kaye

Att. DIV 6-16-1-GAS      

Att. DIV 6-16-2-GAS      

Att. DIV 6-16-3-GAS      

Att. DIV 6-16-4-GAS      

Att. DIV 6-16-5-GAS      

(REDACTED)

Att. DIV 6-16-1-GAS      

Att. DIV 6-16-2-GAS      

Att. DIV 6-16-3-GAS      

Att. DIV 6-16-4-GAS      

Att. DIV 6-16-5-GAS      

(CONFIDENTIAL)

Division Set 7
Division 7-1-

GAS
06/12/2012 Evelyn M. Kaye

Division Set 7
Division 7-2-

ELEC
06/12/2012 Evelyn M. Kaye

Division Set 7
Division 7-3-

ELEC/GAS
06/12/2012 Evelyn M. Kaye

Division Set 7
Division 7-4-

ELEC/GAS
06/12/2012 Evelyn M. Kaye

Division Set 7
Division 7-5-

ELEC/GAS
06/12/2012 06/28/2012 Evelyn M. Kaye Att. DIV 7-5-ELEC/GAS

Division Set 7
Division 7-6-

ELEC
06/12/2012 06/25/2012 Evelyn M. Kaye

Division Set 7
Division 7-7-

GAS
06/12/2012 06/25/2012 Evelyn M. Kaye

Division Set 7
Division 7-8-

ELEC/GAS
06/12/2012 06/28/2012 Evelyn M. Kaye

Division Set 8
Division 8-1-

ELEC
06/14/2012 06/25/2012 Michael D. Laflamme Att. DIV 8-1-ELEC

Division Set 8
Division 8-2-

ELEC
06/14/2012 06/25/2012 Michael D. Laflamme Att. DIV 8-2-ELEC

Division Set 8
Division 8-3-

ELEC
06/14/2012 Michael D. Laflamme

Division Set 8
Division 8-4-

ELEC
06/14/2012 06/25/2012 Michael D. Laflamme

Division Set 8
Division 8-5-

ELEC
06/14/2012 Michael D. Laflamme

Division Set 8
Division 8-6-

ELEC
06/14/2012 Michael D. Laflamme

Division Set 8
Division 8-7-

ELEC
06/14/2012 Maureen P. Heaphy

Division Set 8
Division 8-8-

ELEC
06/14/2012 06/25/2012 Michael D. Laflamme

Division Set 8
Division 8-9-

ELEC
06/14/2012 06/27/2012 Michael D. Laflamme

Division Set 8
Division 8-10-

ELEC
06/14/2012 06/25/2012 Michael D. Laflamme

Division Set 8
Division 8-11-

ELEC
06/14/2012 06/27/2012 Michael D. Laflamme

Division Set 8
Division 8-12-

ELEC
06/14/2012 06/27/2012 Michael D. Laflamme

Division Set 8
Division 8-13-

ELEC
06/14/2012 Michael D. Laflamme

DIVISION  SET 7

DIVISION  SET 8
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DATA SET
DATA 

REQUEST

DATE 

ISSUED
DATE FILED WITNESS ATTACHMENT

CONFIDENTIAL 

ATTACHMENT

Division Set 8
Division 8-14-

ELEC
06/14/2012 06/27/2012 Michael D. Laflamme

Division Set 8
Division 8-15-

ELEC
06/14/2012 06/27/2012 Michael D. Laflamme

Att. DIV 8-15-1-ELEC     

Att. DIV 8-15-2-ELEC

Division Set 8
Division 8-16-

ELEC
06/14/2012 06/27/2012 Michael D. Laflamme Att. DIV 8-16-ELEC

Division Set 9
Division 9-1-

GAS
06/14/2012 07/02/2012 Michael D. Laflamme

Division Set 9
Division 9-2-

GAS
06/14/2012 07/02/2012 Michael D. Laflamme Att. DIV 9-2-GAS

Division Set 9
Division 9-3-

GAS
06/14/2012 06/27/2012 Michael D. Laflamme

Division Set 9
Division 9-4-

GAS
06/14/2012 06/27/2012

Michael D. Laflamme & 

Susan L. Fleck

Division Set 9
Division 9-5-

GAS
06/14/2012 06/27/2012 A. Leo Silvestrini

Division Set 9
Division 9-6-

GAS
06/14/2012 06/27/2012 A. Leo Silvestrini Att. DIV 9-6-GAS

Division Set 9
Division 9-7-

GAS
06/14/2012 06/27/2012 A. Leo Silvestrini

Division Set 9
Division 9-8-

GAS
06/14/2012 06/27/2012 A. Leo Silvestrini Att. DIV 9-8-GAS

Division Set 9
Division 9-9-

GAS
06/14/2012 06/27/2012 A. Leo Silvestrini

DIVISION  SET 9
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d/b/a National Grid

R.I.P.U.C. Docket No. 4323
Discovery Log

DATA SET DATA REQUEST
DATE 

ISSUED
DATE FILED WITNESS ATTACHMENT

CONFIDENTIAL 
ATTACHMENT

COMMISSION SET 1

Commission Set 1
Commission 1-30-

ELEC
5/24/2012 6/4/2012 Alfred P. Morrissey

Commission Set 1
Commission 1-31-

ELEC
5/24/2012 6/4/2012 Alfred P. Morrissey

Commission Set 1
Commission 1-32-

ELEC
5/24/2012 6/4/2012 Alfred P. Morrissey

Commission Set 1
Commission 1-33-

ELEC
5/24/2012 6/7/2012 Alfred P. Morrissey

Commission Set 1
Commission 1-34-

ELEC
5/24/2012 6/7/2012 Alfred P. Morrissey

Commission Set 1
Commission 1-35-

ELEC/GAS
5/24/2012 6/6/2012 Michael D. Laflamme

Commission Set 1
Commission 1-36-

ELEC/GAS
5/24/2012 6/7/2012 Michael D. Laflamme Att. COMM 1-36-ELEC/GAS

Commission Set 1
Commission 1-37-

GAS
5/24/2012 6/7/2012 Michael D. Laflamme

Commission Set 1
Commission 1-38-

ELEC
5/24/2012 6/6/2012 Michael D. Laflamme

Commission Set 1
Commission 1-39-

ELEC/GAS
5/24/2012 6/7/2012 Michael D. Laflamme

Commission Set 1
Commission 1-40-

ELEC/GAS
5/24/2012 6/7/2012 Ann E. Leary & Jeanne Lloyd Att. COMM 1-40-ELEC/GAS

Commission Set 1
Commission 1-41-

ELEC/GAS
5/24/2012 6/6/2012 Robert B. Hevert

Commission Set 1
Commission 1-42-

ELEC/GAS
5/24/2012 6/6/2012 Michael D. Laflamme

Commission Set 1
Commission 1-43-

ELEC/GAS
5/24/2012 6/6/2012 Michael D. Laflamme

Commission Set 1
Commission 1-44-

ELEC/GAS
5/24/2012 6/7/2012 Maureen P. Heaphy Att. COMM 1-44-ELEC/GAS

Commission Set 1
Commission 1-45-

ELEC/GAS
5/24/2012 6/6/2012 Stephen F. Doucette

Commission Set 1
Commission 1-46-

GAS
5/24/2012 6/7/2012 Ann E. Leary

Page 8 of 8



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4323 
Responses to Division’s Sixth Set of Data Requests 

Issued June 8, 2012 
   
 

Prepared by or under the supervision of:  Evelyn M. Kaye 
 

Division 6-1-GAS 
 

Request: 
 
Please provide the total number of Gas Company customers (i.e., accountholders) by month for 
2007-2011, including the following breakdown: 
 
a) Standard-Residential accounts 
b) Protected-Residential accounts (i.e., coded as low income, elderly, handicapped, etc.) 
c) Residential heat accounts 
d) Residential non-heat accounts 
e) Commercial accounts 
f) Industrial accounts 
 
Response: 
 
Please see Attachment DIV 6-1-GAS.  The Company did not have a residential standard and 
residential protected breakdown of accounts prior to April 2009, so the months prior to that were 
allocated by the standard and protected split of the residential accounts for April 2009 and 
beyond.  
 



The Narragansett Electric Company
d/b/a National Grid

R.I.P.U.C. Docket No. 4323
Attachment DIV 6-1-GAS

Page 1 of 1

NARRAGANSETT GAS
BILL ACCOUNTS

Revenue Res / Comm Revenue Month
Year Indicator Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

200701 200702 200703 200704 200705 200706 200707 200708 200709 200710 200711 200712
2007 R Standard 196,963 194,494 194,812 195,962 194,346 193,381 193,601 193,510 194,000 195,477 197,427 197,738
2007 R Protected 28,738 31,188 30,960 28,765 28,763 28,722 27,596 27,193 27,065 26,903 27,300 28,162

225,701 225,682 225,772 224,727 223,109 222,103 221,197 220,703 221,065 222,380 224,727 225,900

2007 Res Heat 193,198 193,367 193,505 192,556 191,007 190,072 189,224 188,747 189,081 190,389 192,730 193,904
2007 Res Non-Heat 32,503 32,315 32,267 32,171 32,102 32,031 31,973 31,956 31,984 31,991 31,997 31,996

225,701 225,682 225,772 224,727 223,109 222,103 221,197 220,703 221,065 222,380 224,727 225,900

2007 C&I 23,488 23,506 23,580 23,383 23,209 23,042 22,845 22,764 22,772 22,844 23,314 23,540
Total 249,189 249,188 249,352 248,110 246,318 245,145 244,042 243,467 243,837 245,224 248,041 249,440

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200801 200802 200803 200804 200805 200806 200807 200808 200809 200810 200811 200812

2008 R Standard 197,421 195,054 195,017 193,441 192,774 192,800 192,735 192,189 192,199 194,559 197,768 199,136
2008 R Protected 28,805 31,278 30,992 31,627 31,156 29,960 28,755 29,014 29,012 28,525 27,579 27,435

226,226 226,332 226,009 225,068 223,930 222,760 221,490 221,203 221,211 223,084 225,347 226,571

2008 Res Heat 194,327 194,525 194,316 193,500 192,470 191,410 190,200 189,935 189,947 191,776 193,986 195,225
2008 Res Non-Heat 31,899 31,807 31,693 31,568 31,460 31,350 31,290 31,268 31,264 31,308 31,361 31,346

226,226 226,332 226,009 225,068 223,930 222,760 221,490 221,203 221,211 223,084 225,347 226,571

2008 C&I 23,647 23,643 23,621 23,465 23,310 23,096 22,937 22,724 22,659 22,909 23,213 23,528
Total 249,873 249,975 249,630 248,533 247,240 245,856 244,427 243,927 243,870 245,993 248,560 250,099

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200901 200902 200903 200904 200905 200906 200907 200908 200909 200910 200911 200912

2009 R Standard 199,764 199,325 196,978 196,819 195,907 194,234 194,965 194,718 194,906 196,926 197,898 198,337
2009 R Protected 27,521 28,001 30,054 28,891 28,995 28,849 27,791 27,363 27,192 27,102 27,365 28,247

227,285 227,326 227,032 225,710 224,902 223,083 222,756 222,081 222,098 224,028 225,263 226,584

2009 Res Heat 196,041 196,380 196,304 195,139 194,459 192,812 192,550 191,975 192,054 193,982 195,208 196,686
2009 Res Non-Heat 31,244 30,946 30,728 30,571 30,443 30,271 30,206 30,106 30,044 30,046 30,055 29,898

227,285 227,326 227,032 225,710 224,902 223,083 222,756 222,081 222,098 224,028 225,263 226,584

2009 C&I 23,652 23,667 23,467 23,333 23,189 22,993 22,879 22,659 22,736 23,040 23,253 23,602
Total 250,937 250,993 250,499 249,043 248,091 246,076 245,635 244,740 244,834 247,068 248,516 250,186

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201001 201002 201003 201004 201005 201006 201007 201008 201009 201010 201011 201012

2010 R Standard 198,009 195,928 196,365 194,810 194,007 193,588 193,889 193,143 193,245 195,085 198,421 200,062
2010 R Protected 28,891 31,418 31,207 31,850 31,355 30,083 28,927 29,158 29,170 28,602 27,670 27,562

226,900 227,346 227,572 226,660 225,362 223,671 222,816 222,301 222,415 223,687 226,091 227,624

2010 Res Heat 197,467 198,382 198,776 198,142 197,041 195,513 194,951 194,483 194,773 196,027 198,376 200,007
2010 Res Non-Heat 29,433 28,964 28,796 28,518 28,321 28,158 27,865 27,818 27,642 27,660 27,715 27,617

226,900 227,346 227,572 226,660 225,362 223,671 222,816 222,301 222,415 223,687 226,091 227,624

2010 C&I 23,697 23,735 23,633 23,406 23,207 23,004 22,847 22,742 22,750 22,988 23,373 23,723
Total 250,597 251,081 251,205 250,066 248,569 246,675 245,663 245,043 245,165 246,675 249,464 251,347

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201101 201102 201103 201104 201105 201106 201107 201108 201109 201110 201111 201112

2011 R Standard 200,593 200,234 197,915 195,636 194,129 194,524 194,465 194,428 194,688 195,261 196,461 199,052
2011 R Protected 27,635 28,128 30,197 31,726 31,602 29,880 29,326 28,959 28,763 28,815 29,545 27,970

228,228 228,362 228,112 227,362 225,731 224,404 223,791 223,387 223,451 224,076 226,006 227,022

2011 Res Heat 200,705 201,070 200,970 200,373 198,864 197,666 197,144 196,767 196,840 197,556 199,476 200,546
2011 Res Non-Heat 27,523 27,292 27,142 26,989 26,867 26,738 26,647 26,620 26,611 26,520 26,530 26,476

228,228 228,362 228,112 227,362 225,731 224,404 223,791 223,387 223,451 224,076 226,006 227,022

2011 C&I 23,835 23,848 23,778 23,564 23,346 23,167 23,064 22,985 22,978 23,134 23,442 23,712
Total 252,063 252,210 251,890 250,926 249,077 247,571 246,855 246,372 246,429 247,210 249,448 250,734



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4323 
Responses to Division’s Sixth Set of Data Requests 

Issued June 8, 2012 
   
 

Prepared by or under the supervision of:  Evelyn M. Kaye 
 

Division 6-2-GAS 
 

Request: 
 
For 2007-2011, please provide the following information for the Gas Company’s total standard-
residential, protected-residential, commercial and industrial customers: 
 
a) Monthly sales revenue 
b) Number of monthly bills 
c) Average monthly bill amount 
d) Commodity related percentage portion of each average bill 
e) Monthly usage 
f) Average monthly usage 
 
Note: Please provide an electronic version of this data with the response. 
 
Response: 
 
a) & c)  Please see Attachment DIV 6-2-1-GAS. 
 
b)  Please see Attachment DIV 6-1-GAS previously provided. 
 
d)  This information will be supplied in a supplemental response. 
 
e) & f)  Please see Attachment DIV 6-2-2-GAS. 
 
 



The Narragansett Electric Company
d/b/a National Grid

R.I.P.U.C. Docket No. 4323
Attachment DIV 6-2-1-GAS

Page 1 of 2NARRAGANSETT GAS
REVENUE

Revenue Res / Comm Revenue Month
Year Indicator Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

200701 200702 200703 200704 200705 200706 200707 200708 200709 200710 200711 200712
2007 R Standard 33,490,758$    47,333,681$         45,086,320$         31,196,533$         18,700,006$         10,086,936$         7,659,002$           6,733,638$           7,848,690$           8,034,853$           15,022,667$         30,863,186$         
2007 R Protected 3,207,426$      3,997,288$           5,227,869$           4,243,989$           2,733,356$           1,731,522$           1,489,230$           1,306,398$           1,290,460$           1,323,081$           2,095,346$           3,711,661$           
2007 Res Sub1 36,698,184$    51,330,969$         50,314,189$         35,440,522$         21,433,362$         11,818,458$         9,148,232$           8,040,036$           9,139,150$           9,357,934$           17,118,013$         34,574,847$         

2007 Res Heat 35,438,644$    49,995,037$         48,958,897$         34,232,737$         20,324,123$         10,866,797$         8,295,881$           7,255,671$           8,293,238$           8,543,178$           16,078,061$         33,352,204$         
2007 Res Non-Heat 1,259,540$      1,335,932$           1,355,292$           1,207,785$           1,109,239$           951,661$              852,351$              784,365$              845,912$              814,756$              1,039,952$           1,222,643$           
2007 Res Sub2 36,698,184$    51,330,969$         50,314,189$         35,440,522$         21,433,362$         11,818,458$         9,148,232$           8,040,036$           9,139,150$           9,357,934$           17,118,013$         34,574,847$         

2007 C&I 16,294,902$    23,152,058$         22,389,398$         15,417,782$         9,325,848$           5,569,849$           4,497,624$           4,319,154$           4,697,648$           4,845,166$           8,833,522$           14,581,681$         
2007 Total 52,993,086$    74,483,027$         72,703,587$         50,858,304$         30,759,210$         17,388,307$         13,645,856$         12,359,190$         13,836,798$         14,203,100$         25,951,535$         49,156,528$         

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200801 200802 200803 200804 200805 200806 200807 200808 200809 200810 200811 200812

2008 R Standard 43,461,703$    44,233,393$         36,673,402$         27,083,659$         17,881,002$         9,996,815$           7,187,707$           7,492,648$           7,098,017$           8,875,765$           17,810,686$         32,700,736$         
2008 R Protected 4,170,469$      4,471,476$           4,901,693$           4,820,200$           3,971,172$           2,637,049$           1,960,631$           1,800,853$           1,715,927$           1,711,537$           2,403,387$           3,721,707$           
2008 Res Sub1 47,632,172$    48,704,869$         41,575,095$         31,903,859$         21,852,174$         12,633,864$         9,148,338$           9,293,501$           8,813,944$           10,587,302$         20,214,073$         36,422,443$         

2008 Res Heat 46,202,776$    47,184,205$         40,067,799$         30,691,304$         20,696,986$         11,664,332$         8,459,941$           8,420,931$           8,020,821$           9,741,556$           18,995,336$         34,903,799$         
2008 Res Non-Heat 1,429,396$      1,520,664$           1,507,296$           1,212,555$           1,155,188$           969,532$              688,397$              872,570$              793,123$              845,746$              1,218,737$           1,518,644$           
2008 Res Sub2 47,632,172$    48,704,869$         41,575,095$         31,903,859$         21,852,174$         12,633,864$         9,148,338$           9,293,501$           8,813,944$           10,587,302$         20,214,073$         36,422,443$         

2008 C&I 20,837,893$    21,002,354$         22,130,987$         10,828,073$         8,358,816$           5,869,945$           5,371,661$           5,279,602$           4,297,126$           6,650,217$           10,129,598$         15,110,149$         
2008 Total 68,470,065$    69,707,223$         63,706,082$         42,731,932$         30,210,990$         18,503,809$         14,519,999$         14,573,103$         13,111,070$         17,237,519$         30,343,671$         51,532,592$         

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200901 200902 200903 200904 200905 200906 200907 200908 200909 200910 200911 200912

2009 R Standard 45,434,110$    50,340,829$         38,302,360$         29,289,437$         15,073,463$         9,335,135$           8,852,123$           7,312,895$           7,162,048$           10,138,786$         17,034,807$         27,983,267$         
2009 R Protected 4,395,312$      4,786,004$           6,000,790$           5,490,998$           4,053,783$           2,464,805$           2,110,254$           1,798,900$           1,743,290$           1,764,106$           2,537,700$           2,885,493$           
2009 Res Sub1 49,829,422$    55,126,834$         44,303,149$         34,780,435$         19,127,247$         11,799,940$         10,962,377$         9,111,795$           8,905,339$           11,902,892$         19,572,506$         30,868,760$         

2009 Res Heat 47,896,637$    53,205,780$         42,612,517$         33,197,747$         18,001,568$         10,895,410$         9,984,026$           8,281,155$           8,092,343$           10,972,947$         18,430,099$         29,464,409$         
2009 Res Non-Heat 1,932,785$      1,921,053$           1,690,632$           1,582,688$           1,125,678$           904,530$              978,351$              830,640$              812,995$              929,946$              1,142,408$           1,404,351$           
2009 Res Sub2 49,829,422$    55,126,834$         44,303,149$         34,780,435$         19,127,247$         11,799,940$         10,962,377$         9,111,795$           8,905,339$           11,902,892$         19,572,506$         30,868,760$         

2009 C&I 21,853,154$    21,536,412$         18,702,365$         15,076,516$         8,487,431$           6,975,584$           5,628,111$           5,191,841$           3,310,294$           5,876,569$           9,791,317$           11,758,889$         
2009 Total 71,682,576$    76,663,246$         63,005,514$         49,856,951$         27,614,677$         18,775,525$         16,590,488$         14,303,636$         12,215,632$         17,779,461$         29,363,824$         42,627,648$         

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201001 201002 201003 201004 201005 201006 201007 201008 201009 201010 201011 201012

2010 R Standard 49,867,766$    44,144,712$         35,932,957$         21,731,168$         13,457,278$         9,003,708$           7,581,444$           6,817,510$           7,227,785$           8,697,287$           15,491,318$         30,419,880$         
2010 R Protected 4,150,166$      5,553,450$           5,478,544$           3,939,640$           2,894,312$           1,985,654$           1,755,802$           1,638,124$           1,546,885$           1,542,618$           2,197,595$           2,757,402$           
2010 Res Sub1 54,017,932$    49,698,162$         41,411,500$         25,670,808$         16,351,590$         10,989,363$         9,337,246$           8,455,634$           8,774,670$           10,239,904$         17,688,913$         33,177,282$         

2010 Res Heat 52,082,739$    48,074,043$         39,936,224$         24,511,032$         15,395,726$         10,175,022$         8,575,192$           7,777,624$           8,062,236$           9,447,053$           16,810,470$         32,002,750$         
2010 Res Non-Heat 1,935,193$      1,624,119$           1,475,276$           1,159,776$           955,864$              814,340$              762,054$              678,010$              712,434$              792,851$              878,443$              1,174,532$           
2010 Res Sub2 54,017,932$    49,698,162$         41,411,500$         25,670,808$         16,351,590$         10,989,363$         9,337,246$           8,455,634$           8,774,670$           10,239,904$         17,688,913$         33,177,282$         

2010 C&I 22,827,371$    18,472,386$         16,643,463$         10,957,544$         7,081,673$           5,384,810$           4,837,287$           4,138,360$           4,567,227$           4,941,668$           7,616,620$           13,366,921$         
2010 Total 76,845,303$    68,170,548$         58,054,964$         36,628,353$         23,433,263$         16,374,173$         14,174,533$         12,593,995$         13,341,897$         15,181,572$         25,305,533$         46,544,203$         

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201101 201102 201103 201104 201105 201106 201107 201108 201109 201110 201111 201112

2011 R Standard 42,995,032$    43,523,941$         36,375,849$         26,906,956$         13,875,463$         8,901,817$           7,292,022$           6,874,073$           7,345,614$           7,640,524$           15,410,059$         21,552,145$         
2011 R Protected 3,533,941$      3,798,322$           4,577,460$           4,303,454$           3,215,222$           2,097,415$           1,540,523$           1,248,595$           1,180,822$           1,251,932$           1,863,472$           2,043,068$           
2011 Res Sub1 46,528,972$    47,322,263$         40,953,309$         31,210,410$         17,090,685$         10,999,232$         8,832,545$           8,122,668$           8,526,436$           8,892,456$           17,273,531$         23,595,214$         

2011 Res Heat 45,117,381$    45,942,940$         39,671,534$         30,084,241$         16,210,423$         10,234,108$         8,143,096$           7,489,681$           7,856,931$           8,216,930$           16,379,887$         22,571,645$         
2011 Res Non-Heat 1,411,591$      1,379,322$           1,281,775$           1,126,169$           880,262$              765,124$              689,449$              632,987$              669,505$              675,526$              893,645$              1,023,568$           
2011 Res Sub2 46,528,972$    47,322,263$         40,953,309$         31,210,410$         17,090,685$         10,999,232$         8,832,545$           8,122,668$           8,526,436$           8,892,456$           17,273,531$         23,595,214$         

2011 C&I 18,328,565$    18,801,863$         16,296,804$         12,313,504$         7,132,373$           5,231,109$           4,814,815$           4,104,353$           4,512,747$           4,762,808$           7,851,605$           9,951,224$           
2011 Total 64,857,537$    66,124,125$         57,250,112$         43,523,914$         24,223,058$         16,230,341$         13,647,360$         12,227,020$         13,039,183$         13,655,264$         25,125,136$         33,546,437$         
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AVERAGE BILLS

Revenue Res / Comm Revenue Month
Year Indicator Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

200701 200702 200703 200704 200705 200706 200707 200708 200709 200710 200711 200712
2007 R Standard 170.04$           243.37$                231.43$                159.20$                96.22$                  52.16$                  39.56$                  34.80$                  40.46$                  41.10$                  76.09$                  156.08$                
2007 R Protected 111.61$           128.17$                168.86$                147.54$                95.03$                  60.29$                  53.96$                  48.04$                  47.68$                  49.18$                  76.75$                  131.80$                
2007 Res Sub1 162.60$           227.45$                222.85$                157.70$                96.07$                  53.21$                  41.36$                  36.43$                  41.34$                  42.08$                  76.17$                  153.05$                

2007 Res Heat 183.43$           258.55$                253.01$                177.78$                106.41$                57.17$                  43.84$                  38.44$                  43.86$                  44.87$                  83.42$                  172.00$                
2007 Res Non-Heat 38.75$             41.34$                  42.00$                  37.54$                  34.55$                  29.71$                  26.66$                  24.55$                  26.45$                  25.47$                  32.50$                  38.21$                  
2007 Res Sub2 162.60$           227.45$                222.85$                157.70$                96.07$                  53.21$                  41.36$                  36.43$                  41.34$                  42.08$                  76.17$                  153.05$                

2007 C&I 693.75$           984.94$                949.51$                659.36$                401.82$                241.73$                196.88$                189.74$                206.29$                212.10$                378.89$                619.44$                
2007 Total 212.66$           298.90$                291.57$                204.98$                124.88$                70.93$                  55.92$                  50.76$                  56.75$                  57.92$                  104.63$                197.07$                

Jan (1) Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200801 200802 200803 200804 200805 200806 200807 200808 200809 200810 200811 200812

2008 R Standard 220.15$           226.77$                188.05$                140.01$                92.76$                  51.85$                  37.29$                  38.99$                  36.93$                  45.62$                  90.06$                  164.21$                
2008 R Protected 144.78$           142.96$                158.16$                152.41$                127.46$                88.02$                  68.19$                  62.07$                  59.15$                  60.00$                  87.15$                  135.66$                
2008 Res Sub1 210.55$           215.19$                183.95$                141.75$                97.58$                  56.72$                  41.30$                  42.01$                  39.84$                  47.46$                  89.70$                  160.76$                

2008 Res Heat 237.76$           242.56$                206.20$                158.61$                107.53$                60.94$                  44.48$                  44.34$                  42.23$                  50.80$                  97.92$                  178.79$                
2008 Res Non-Heat 44.81$             47.81$                  47.56$                  38.41$                  36.72$                  30.93$                  22.00$                  27.91$                  25.37$                  27.01$                  38.86$                  48.45$                  
2008 Res Sub2 210.55$           215.19$                183.95$                141.75$                97.58$                  56.72$                  41.30$                  42.01$                  39.84$                  47.46$                  89.70$                  160.76$                

2008 C&I 881.21$           888.31$                936.92$                461.46$                358.59$                254.15$                234.19$                232.34$                189.64$                290.29$                436.38$                642.22$                
2008 Total 274.02$           278.86$                255.20$                171.94$                122.19$                75.26$                  59.40$                  59.74$                  53.76$                  70.07$                  122.08$                206.05$                

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200901 200902 200903 200904 200905 200906 200907 200908 200909 200910 200911 200912

2009 R Standard 227.44$           252.56$                194.45$                148.81$                76.94$                  48.06$                  45.40$                  37.56$                  36.75$                  51.49$                  86.08$                  141.09$                
2009 R Protected 159.71$           170.92$                199.67$                190.06$                139.81$                85.44$                  75.93$                  65.74$                  64.11$                  65.09$                  92.74$                  102.15$                
2009 Res Sub1 219.24$           242.50$                195.14$                154.09$                85.05$                  52.89$                  49.21$                  41.03$                  40.10$                  53.13$                  86.89$                  136.24$                

2009 Res Heat 244.32$           270.93$                217.07$                170.12$                92.57$                  56.51$                  51.85$                  43.14$                  42.14$                  56.57$                  94.41$                  149.80$                
2009 Res Non-Heat 61.86$             62.08$                  55.02$                  51.77$                  36.98$                  29.88$                  32.39$                  27.59$                  27.06$                  30.95$                  38.01$                  46.97$                  
2009 Res Sub2 219.24$           242.50$                195.14$                154.09$                85.05$                  52.89$                  49.21$                  41.03$                  40.10$                  53.13$                  86.89$                  136.24$                

2009 C&I 923.95$           909.98$                796.96$                646.15$                366.01$                303.38$                245.99$                229.13$                145.60$                255.06$                421.08$                498.22$                
2009 Total 285.66$           305.44$                251.52$                200.19$                111.31$                76.30$                  67.54$                  58.44$                  49.89$                  71.96$                  118.16$                170.38$                

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201001 201002 201003 201004 201005 201006 201007 201008 201009 201010 201011 201012

2010 R Standard 251.85$           225.31$                182.99$                111.55$                69.37$                  46.51$                  39.10$                  35.30$                  37.40$                  44.58$                  78.07$                  152.05$                
2010 R Protected 143.65$           176.76$                175.56$                123.69$                92.31$                  66.01$                  60.70$                  56.18$                  53.03$                  53.93$                  79.42$                  100.04$                
2010 Res Sub1 238.07$           218.60$                181.97$                113.26$                72.56$                  49.13$                  41.91$                  38.04$                  39.45$                  45.78$                  78.24$                  145.75$                

2010 Res Heat 263.75$           242.33$                200.91$                123.70$                78.13$                  52.04$                  43.99$                  39.99$                  41.39$                  48.19$                  84.74$                  160.01$                
2010 Res Non-Heat 65.75$             56.07$                  51.23$                  40.67$                  33.75$                  28.92$                  27.35$                  24.37$                  25.77$                  28.66$                  31.70$                  42.53$                  
2010 Res Sub2 238.07$           218.60$                181.97$                113.26$                72.56$                  49.13$                  41.91$                  38.04$                  39.45$                  45.78$                  78.24$                  145.75$                

2010 C&I 963.30$           778.28$                704.25$                468.15$                305.15$                234.08$                211.73$                181.97$                200.76$                214.97$                325.87$                563.46$                
2010 Total 306.65$           271.51$                231.11$                146.47$                94.27$                  66.38$                  57.70$                  51.40$                  54.42$                  61.54$                  101.44$                185.18$                

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201101 201102 201103 201104 201105 201106 201107 201108 201109 201110 201111 201112

2011 R Standard 214.34$           217.37$                183.80$                137.54$                71.48$                  45.76$                  37.50$                  35.36$                  37.73$                  39.13$                  78.44$                  108.27$                
2011 R Protected 127.88$           135.04$                151.59$                135.64$                101.74$                70.19$                  52.53$                  43.12$                  41.05$                  43.45$                  63.07$                  73.04$                  
2011 Res Sub1 203.87$           207.22$                179.53$                137.27$                75.71$                  49.02$                  39.47$                  36.36$                  38.16$                  39.68$                  76.43$                  103.93$                

2011 Res Heat 224.79$           228.49$                197.40$                150.14$                81.52$                  51.77$                  41.31$                  38.06$                  39.92$                  41.59$                  82.11$                  112.55$                
2011 Res Non-Heat 51.29$             50.54$                  47.22$                  41.73$                  32.76$                  28.62$                  25.87$                  23.78$                  25.16$                  25.47$                  33.68$                  38.66$                  
2011 Res Sub2 203.87$           207.22$                179.53$                137.27$                75.71$                  49.02$                  39.47$                  36.36$                  38.16$                  39.68$                  76.43$                  103.93$                

2011 C&I 768.98$           788.40$                685.37$                522.56$                305.51$                225.80$                208.76$                178.57$                196.39$                205.88$                334.94$                419.67$                
2011 Total 257.31$           262.18$                227.28$                173.45$                97.25$                  65.56$                  55.28$                  49.63$                  52.91$                  55.24$                  100.72$                133.79$                
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NARRAGANSETT GAS
USAGE (Dkth)

Revenue Res / Comm Revenue Month
Year Indicator Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

200701 200702 200703 200704 200705 200706 200707 200708 200709 200710 200711 200712
2007 R Standard 2,109,830 3,051,565 2,901,514 1,954,928 1,147,468 557,283 395,210 337,743 404,438 417,662 887,621 1,955,943
2007 R Protected 202,059 257,702 336,438 265,949 167,724 95,663 76,845 65,526 66,497 68,776 123,805 235,225
2007 Res Sub1 2,311,889 3,309,267 3,237,952 2,220,877 1,315,192 652,946 472,055 403,269 470,935 486,438 1,011,426 2,191,168

2007 Res Heat 2,247,983 3,240,734 3,167,787 2,160,256 1,260,805 608,465 433,911 369,320 433,170 450,626 961,120 2,128,765
2007 Res Non-Heat 63,906 68,533 70,165 60,621 54,387 44,481 38,144 33,949 37,765 35,812 50,306 62,403
2007 Res Sub2 2,311,889 3,309,267 3,237,952 2,220,877 1,315,192 652,946 472,055 403,269 470,935 486,438 1,011,426 2,191,168

2007 C&I 1,808,345 2,528,917 2,444,662 1,698,424 1,027,455 717,933 616,770 586,836 656,597 767,694 1,168,146 1,947,218
2007 Total 4,120,234 5,838,184 5,682,614 3,919,301 2,342,647 1,370,879 1,088,825 990,105 1,127,532 1,254,132 2,179,572 4,138,386

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200801 200802 200803 200804 200805 200806 200807 200808 200809 200810 200811 200812

2008 R Standard 2,823,708 2,878,389 2,357,210 1,710,984 1,109,988 569,516 376,436 367,672 332,254 440,187 944,918 1,949,198
2008 R Protected 270,955 290,971 315,060 304,511 246,516 150,232 102,683 88,370 80,321 84,883 127,508 221,840
2008 Res Sub1 3,094,663 3,169,360 2,672,270 2,015,495 1,356,504 719,748 479,119 456,042 412,575 525,070 1,072,426 2,171,039

2008 Res Heat 3,019,104 3,087,829 2,591,464 1,953,626 1,298,336 673,166 450,662 417,902 380,484 489,431 1,018,709 2,092,883
2008 Res Non-Heat 75,559 81,531 80,806 61,869 58,168 46,582 28,457 38,140 32,091 35,639 53,717 78,156
2008 Res Sub2 3,094,663 3,169,360 2,672,270 2,015,495 1,356,504 719,748 479,119 456,042 412,575 525,070 1,072,426 2,171,039

2008 C&I 2,474,239 2,417,112 2,387,830 1,709,229 1,063,274 735,369 702,933 763,939 749,145 1,030,413 942,096 1,608,428
2008 Total 5,568,902 5,586,472 5,060,100 3,724,724 2,419,778 1,455,117 1,182,052 1,219,981 1,161,720 1,555,483 2,014,521 3,779,467

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200901 200902 200903 200904 200905 200906 200907 200908 200909 200910 200911 200912

2009 R Standard 2,890,857 3,216,398 2,390,476 1,783,319 853,639 480,991 443,243 341,988 332,526 527,050 993,165 1,712,071
2009 R Protected 279,662 305,789 374,513 334,325 229,573 126,999 105,664 84,126 80,939 91,705 147,953 176,540
2009 Res Sub1 3,170,519 3,522,188 2,764,989 2,117,644 1,083,212 607,990 548,907 426,114 413,465 618,755 1,141,119 1,888,611

2009 Res Heat 3,063,354 3,415,371 2,674,635 2,034,435 1,030,103 568,422 504,970 391,854 380,387 577,716 1,086,035 1,814,579
2009 Res Non-Heat 107,165 106,817 90,355 83,209 53,109 39,568 43,937 34,260 33,078 41,038 55,084 74,032
2009 Res Sub2 3,170,519 3,522,188 2,764,989 2,117,644 1,083,212 607,990 548,907 426,114 413,465 618,755 1,141,119 1,888,611

2009 C&I 2,608,347 2,503,270 2,183,769 1,804,656 982,260 1,002,390 780,120 766,031 686,648 916,610 1,222,670 1,602,107
2009 Total 5,778,866 6,025,458 4,948,759 3,922,300 2,065,472 1,610,379 1,329,027 1,192,145 1,100,113 1,535,364 2,363,789 3,490,719

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201001 201002 201003 201004 201005 201006 201007 201008 201009 201010 201011 201012

2010 R Standard 3,241,433 2,845,503 2,269,610 1,297,522 756,546 458,072 362,654 313,326 338,052 434,622 934,721 2,094,869
2010 R Protected 269,763 357,967 346,038 235,228 162,713 101,022 83,988 75,287 72,350 77,088 132,599 189,889
2010 Res Sub1 3,511,196 3,203,471 2,615,648 1,532,750 919,259 559,094 446,642 388,613 410,401 511,710 1,067,320 2,284,757

2010 Res Heat 3,401,065 3,114,004 2,536,891 1,474,477 873,988 523,455 414,624 361,990 381,590 477,314 1,025,124 2,218,528
2010 Res Non-Heat 110,131 89,467 78,757 58,273 45,272 35,639 32,018 26,623 28,811 34,396 42,196 66,230
2010 Res Sub2 3,511,196 3,203,471 2,615,648 1,532,750 919,259 559,094 446,642 388,613 410,401 511,710 1,067,320 2,284,757

2010 C&I 2,941,198 2,346,326 2,031,266 1,404,784 957,184 791,114 685,623 677,287 683,190 861,640 1,212,800 2,127,861
2010 Total 6,452,394 5,549,796 4,646,914 2,937,534 1,876,443 1,350,208 1,132,265 1,065,900 1,093,591 1,373,350 2,280,120 4,412,618

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201101 201102 201103 201104 201105 201106 201107 201108 201109 201110 201111 201112

2011 R Standard 3,085,069 3,129,563 2,571,304 1,834,161 870,788 503,921 371,587 345,070 366,963 391,335 1,000,109 1,530,080
2011 R Protected 253,575 273,116 323,567 293,353 201,779 118,732 78,502 62,678 58,990 64,122 120,939 145,046
2011 Res Sub1 3,338,643 3,402,679 2,894,871 2,127,514 1,072,567 622,654 450,088 407,749 425,954 455,456 1,121,048 1,675,127

2011 Res Heat 3,254,673 3,321,016 2,820,353 2,064,032 1,028,248 586,268 419,588 381,640 397,158 425,994 1,074,787 1,614,771
2011 Res Non-Heat 83,970 81,663 74,518 63,482 44,319 36,385 30,500 26,109 28,796 29,462 46,261 60,356
2011 Res Sub2 3,338,643 3,402,679 2,894,871 2,127,514 1,072,567 622,654 450,088 407,749 425,954 455,456 1,121,048 1,675,127

2011 C&I 2,662,487 2,698,986 2,347,166 1,776,093 1,077,064 809,377 715,502 686,605 709,163 793,108 1,323,332 1,613,197
2011 Total 6,001,130 6,101,665 5,242,037 3,903,607 2,149,631 1,432,031 1,165,590 1,094,353 1,135,116 1,248,564 2,444,380 3,288,323
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NARRAGANSETT GAS
AVERAGE USAGE (Dkth)

Revenue Res / Comm Revenue Month
Year Indicator Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

200701 200702 200703 200704 200705 200706 200707 200708 200709 200710 200711 200712
2007 R Standard 10.712 15.690 14.894 9.976 5.904 2.882 2.041 1.745 2.085 2.137 4.496 9.892
2007 R Protected 7.031 8.263 10.867 9.246 5.831 3.331 2.785 2.410 2.457 2.556 4.535 8.353
2007 Res Sub1 10.243 14.663 14.342 9.883 5.895 2.940 2.134 1.827 2.130 2.187 4.501 9.700

2007 Res Heat 11.636 16.759 16.371 11.219 6.601 3.201 2.293 1.957 2.291 2.367 4.987 10.978
2007 Res Non-Heat 1.966 2.121 2.175 1.884 1.694 1.389 1.193 1.062 1.181 1.119 1.572 1.950
2007 Res Sub2 10.243 14.663 14.342 9.883 5.895 2.940 2.134 1.827 2.130 2.187 4.501 9.700

2007 C&I 76.990 107.586 103.675 72.635 44.270 31.158 26.998 25.779 28.834 33.606 50.105 82.720
2007 Total 16.535 23.429 22.790 15.797 9.511 5.592 4.462 4.067 4.624 5.114 8.787 16.591

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200801 200802 200803 200804 200805 200806 200807 200808 200809 200810 200811 200812

2008 R Standard 14.303 14.757 12.087 8.845 5.758 2.954 1.953 1.913 1.729 2.262 4.778 9.788
2008 R Protected 9.407 9.303 10.166 9.628 7.912 5.014 3.571 3.046 2.769 2.976 4.623 8.086
2008 Res Sub1 13.680 14.003 11.824 8.955 6.058 3.231 2.163 2.062 1.865 2.354 4.759 9.582

2008 Res Heat 15.536 15.874 13.336 10.096 6.746 3.517 2.369 2.200 2.003 2.552 5.251 10.720
2008 Res Non-Heat 2.369 2.563 2.550 1.960 1.849 1.486 0.909 1.220 1.026 1.138 1.713 2.493
2008 Res Sub2 13.680 14.003 11.824 8.955 6.058 3.231 2.163 2.062 1.865 2.354 4.759 9.582

2008 C&I 104.632 102.234 101.089 72.842 45.614 31.840 30.646 33.618 33.062 44.979 40.585 68.362
2008 Total 22.287 22.348 20.270 14.987 9.787 5.919 4.836 5.001 4.764 6.323 8.105 15.112

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
200901 200902 200903 200904 200905 200906 200907 200908 200909 200910 200911 200912

2009 R Standard 14.471 16.136 12.136 9.061 4.357 2.476 2.273 1.756 1.706 2.676 5.019 8.632
2009 R Protected 10.162 10.921 12.461 11.572 7.918 4.402 3.802 3.074 2.977 3.384 5.407 6.250
2009 Res Sub1 13.950 15.494 12.179 9.382 4.816 2.725 2.464 1.919 1.862 2.762 5.066 8.335

2009 Res Heat 15.626 17.392 13.625 10.426 5.297 2.948 2.623 2.041 1.981 2.978 5.563 9.226
2009 Res Non-Heat 3.430 3.452 2.940 2.722 1.745 1.307 1.455 1.138 1.101 1.366 1.833 2.476
2009 Res Sub2 13.950 15.494 12.179 9.382 4.816 2.725 2.464 1.919 1.862 2.762 5.066 8.335

2009 C&I 110.280 105.770 93.057 77.343 42.359 43.595 34.098 33.807 30.201 39.783 52.581 67.880
2009 Total 23.029 24.006 19.756 15.749 8.325 6.544 5.411 4.871 4.493 6.214 9.512 13.952

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201001 201002 201003 201004 201005 201006 201007 201008 201009 201010 201011 201012

2010 R Standard 16.370 14.523 11.558 6.660 3.900 2.366 1.870 1.622 1.749 2.228 4.711 10.471
2010 R Protected 9.337 11.394 11.089 7.385 5.189 3.358 2.903 2.582 2.480 2.695 4.792 6.890
2010 Res Sub1 15.475 14.091 11.494 6.762 4.079 2.500 2.005 1.748 1.845 2.288 4.721 10.037

2010 Res Heat 17.223 15.697 12.763 7.442 4.436 2.677 2.127 1.861 1.959 2.435 5.168 11.092
2010 Res Non-Heat 3.742 3.089 2.735 2.043 1.599 1.266 1.149 0.957 1.042 1.244 1.523 2.398
2010 Res Sub2 15.475 14.091 11.494 6.762 4.079 2.500 2.005 1.748 1.845 2.288 4.721 10.037

2010 C&I 124.117 98.855 85.950 60.018 41.245 34.390 30.009 29.781 30.030 37.482 51.889 89.696
2010 Total 25.748 22.104 18.498 11.747 7.549 5.474 4.609 4.350 4.461 5.567 9.140 17.556

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
201101 201102 201103 201104 201105 201106 201107 201108 201109 201110 201111 201112

2011 R Standard 15.380 15.630 12.992 9.375 4.486 2.591 1.911 1.775 1.885 2.004 5.091 7.687
2011 R Protected 9.176 9.710 10.715 9.246 6.385 3.974 2.677 2.164 2.051 2.225 4.093 5.186
2011 Res Sub1 14.629 14.900 12.691 9.357 4.752 2.775 2.011 1.825 1.906 2.033 4.960 7.379

2011 Res Heat 16.216 16.517 14.034 10.301 5.171 2.966 2.128 1.940 2.018 2.156 5.388 8.052
2011 Res Non-Heat 3.051 2.992 2.745 2.352 1.650 1.361 1.145 0.981 1.082 1.111 1.744 2.280
2011 Res Sub2 14.629 14.900 12.691 9.357 4.752 2.775 2.011 1.825 1.906 2.033 4.960 7.379

2011 C&I 111.705 113.175 98.712 75.373 46.135 34.937 31.022 29.872 30.863 34.283 56.451 68.033
2011 Total 23.808 24.193 20.811 15.557 8.630 5.784 4.722 4.442 4.606 5.051 9.799 13.115
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Division 6-6-GAS 
 

Request: 
 
For 2007-2011, please provide the Gas Company’s monthly data on collection reminders, notices 
and letters to customers, including: 
 
a) Residential vs. non-residential accounts 
b) Total number of notices by type (i.e., reminder, DNP notice, etc.) 
c) Timing of the notices (i.e., point in the delinquency cycle) 
d) Information on whether or not the notice is required by a regulatory rule 
e) Criteria for selecting the account for collection action 
 
Response: 
 
For parts a & b, please see Attachment DIV 6-6-1-GAS pertaining to monthly collection letters 
to Narragansett Gas customers.  Monthly data from January 2007 through June 2008 is not 
available and monthly data from July 2008 through February 2009 does not include a residential 
vs. non-residential account breakdown.  Because specific detail regarding each individual notice 
is not available, an explanation of Narragansett Gas collections process follows. 
 
In the Company’s former customer system (Advantage), all collections notices were issued either 
attached to or on a customer’s bill.  Thus, notices were only sent on bill issue dates.  
 
The “Avoid” termination notice is required by a regulatory rule for residential customers [Article 
III, Section 4 of the Rhode Island Rules and Regulations Governing the Termination of 
Residential Electric, Gas and Water Utility Service].  In the Company’s former customer system, 
it was comprised of the full-page termination notice, per Appendix B of the aforementioned 
regulations, and was sent attached to the customer’s monthly bill.  The following bill message 
was included:  TO AVOID TERMINATION OF SERVICE, YOUR PAYMENT FOR PAST 
DUE BALANCE MUST BE POSTED BY DD-MMM-YYYY. PLEASE SEE REVERSE SIDE 
OF BILL. IF YOU ARE CURRENTLY ENROLLED IN A PAYMENT PLAN, PLEASE 
DISREGARD THIS NOTICE.  An example is provided in Attachment DIV 6-6-2-GAS. 
 
The “Final” termination notice is not required by a regulatory rule; however, it was the primary 
notice issued to the Company’s non-residential customers.  These notices were also sent to 
residential customers who defaulted on budget billing or budget payment plans, after having 
already received an “Avoid” termination notice.  This notice was only a bill message, which 
stated:  FINAL NOTICE. YOUR ACCOUNT IS SUBJECT TO IMMEDIATE TERMINATION. 
PLEASE SEE REVERSE SIDE OF BILL. IF YOU ARE CURRENTLY ENROLLED IN A 
PAYMENT PLAN, PLEASE DISREGARD THIS NOTICE.  An example is provided here in 
Attachment DIV 6-6-3-GAS. 
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Division 6-6-GAS, page 2 
 
There were three criteria that determined account selection for collection action: (1) minimum 
arrears outstanding; (2) delinquency codes, which determined collection eligibility; and (3) age 
of arrears.  In general, customers must be at least one to five days past their bill issue date in 
order to be sent a collection notice.  During the winter moratorium, only residential heating 
accounts with arrears in excess of $500 and residential non-heating accounts with arrears in 
excess of $200 would be eligible for service termination, in accordance with Rhode Island 
regulations.  During non-moratorium months, residential heating accounts with arrears in excess 
of $200 and residential non-heating accounts with arrears in excess of $100 would be eligible for 
service termination.  For residential customers, the termination notices were set to the same 
minimum arrears criteria as service terminations.  Non-residential customers were issued notices 
when arrears were in excess of $100, but became eligible for service termination when arrears 
were in excess of $400.  Delinquency codes determined the status of a customer, such as 
standard vs. protected customers, residential vs. non-residential customers, customers on 
payment plans vs. those not on plans.  In general, if minimum arrears and arrears age criteria are 
met, all customers are issued either an “Avoid” notice, a “Final” notice, or both. 
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Narragansett Gas Monthly Collections Letters

Month
Res Avoid 
Term Ntc

Res Final 
Term Ntc

Comm Avoid 
Term Ntc

Comm Final 
Term Ntc

Total Avoid 
Term Ntc

Total Final 
Term Ntc

Total Term 
Ntcs

Jul-08 N/A N/A N/A N/A 8,030 37,966 45,996
Aug-08 N/A N/A N/A N/A 6,646 31,372 38,018
Sep-08 N/A N/A N/A N/A 6,767 28,417 35,184
Oct-08 N/A N/A N/A N/A 6,991 25,633 32,624
Nov-08 N/A N/A N/A N/A 1,031 11,158 12,189
Dec-08 N/A N/A N/A N/A 3,950 12,183 16,133
Jan-09 N/A N/A N/A N/A 6,821 13,000 19,821
Feb-09 N/A N/A N/A N/A 10,993 18,462 29,455
Mar-09 10,779 16,683 1 5,910 10,780 22,593 33,373
Apr-09 48,090 22,329 5 5,324 48,095 27,653 75,748

May-09 16,677 46,811 1 5,444 16,678 52,255 68,933
Jun-09 10,994 39,975 2 4,139 10,996 44,114 55,110
Jul-09 21,069 21,199 1 2,966 21,070 24,165 45,235

Aug-09 10,657 32,395 2 3,231 10,659 35,626 46,285
Sep-09 6,820 28,378 0 2,617 6,820 30,995 37,815
Oct-09 6,465 25,339 3 2,445 6,468 27,784 34,252
Nov-09 746 9,858 1 2,508 747 12,366 13,113
Dec-09 3,409 8,056 1 3,170 3,410 11,226 14,636
Jan-10 5,494 9,277 1 3,877 5,495 13,154 18,649
Feb-10 10,786 12,109 2 5,810 10,788 17,919 28,707
Mar-10 8,996 16,265 0 5,418 8,996 21,683 30,679
Apr-10 43,301 18,520 3 5,335 43,304 23,855 67,159

May-10 10,629 39,627 1 4,600 10,630 44,227 54,857
Jun-10 7,077 28,852 0 3,061 7,077 31,913 38,990
Jul-10 6,241 28,133 1 2,816 6,242 30,949 37,191

Aug-10 6,242 21,997 0 2,510 6,242 24,507 30,749
Sep-10 6,403 19,442 1 2,475 6,404 21,917 28,321
Oct-10 6,823 17,651 0 3,020 6,823 20,671 27,494
Nov-10 980 6,304 1 2,680 981 8,984 9,965
Dec-10 2,394 5,659 0 3,280 2,394 8,939 11,333
Jan-11 4,798 6,682 1 4,586 4,799 11,268 16,067
Feb-11 9,139 9,506 2 6,891 9,141 16,397 25,538
Mar-11 8,692 13,247 2 6,138 8,694 19,385 28,079
Apr-11 44,487 15,785 2 5,604 44,489 21,389 65,878

May-11 15,175 36,293 1 5,291 15,176 41,584 56,760
Jun-11 8,900 29,525 1 3,589 8,901 33,114 42,015
Jul-11 8,304 25,309 0 3,082 8,304 28,391 36,695

Aug-11 6,957 23,206 2 2,776 6,959 25,982 32,941
Sep-11 6,184 19,370 0 2,727 6,184 22,097 28,281
Oct-11 5,876 17,765 0 2,631 5,876 20,396 26,272
Nov-11 489 6,157 0 2,484 489 8,641 9,130
Dec-11 2,268 5,014 0 2,804 2,268 7,818 10,086

Total 372,341 682,718 38 131,239 423,608 992,148 1,415,756
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Division 6-16-GAS 
 

Request: 
 
Please provide the Gas Company’s 2007-2011, account-level, charge-off information in 
electronic data format shown in Attachment 6-16G. 
 
Response: 
 
Please see the following attachments for the requested information: 
 
Attachment DIV 6-16-1-GAS contains 2007 account level data.  
 
Attachment DIV 6-16-2-GAS contains 2008 account level data. 
 
Attachment DIV 6-16-3-GAS contains 2009 account level data. 
 
Attachment DIV 6-16-4-GAS contains 2010 account level data. 
 
Attachment DIV 6-16-5-GAS contains 2011 account level data. 
 
Because of the volume of information requested, the Company will supplement this response 
with the additional information when and to the extent it is available.   
 
The following field within the attachments has been replaced by altered data and a new heading 
for purposes of confidentiality:  Account # now reads as - “Pseudo #”. 
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Attachment DIV 6-16-1-GAS 
Attachment DIV 6-16-2-GAS 
Attachment DIV 6-16-3-GAS 
Attachment DIV 6-16-4-GAS 
Attachment DIV 6-16-5-GAS 

 
Due to the voluminous nature of Attachment DIV 6-16-1-GAS, Attachment DIV 6-16-2-GAS, 
Attachment DIV 6-16-3-GAS, Attachment DIV 6-16-4-GAS, and Attachment DIV 6-16-5-GAS, 
the Company is providing the Commission with three (3) CD-ROMs containing the redacted 
Excel versions of the above-referenced attachments. 
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